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Welcome...

How to
contact us

Dear resident,

Self Service:
Scan QR code

Did you know you can
report issues, places orders, pay
and do other transactions online?

myselfservice.ne-derbyshire.
gov.uk

I know it hasn’t been easy and everyone is feeling the strain
of so many months of living with this terrible disease.

Alex Dale,
Leader of the Council

But, it’s vital we all continue to follow the rules to keep those we love safe and
the levels of infection low, so we can get back to some sort of normality.

www.ne-derbyshire.gov.uk
Web Chat available on our website

For all services please call:
01246 231111
Payment Line: 01246 217750
Text No: 07800 00 24 25
Email: ConnectNE@nederbyshire.gov.uk
Follow us on:
twitter.com/nedDC
facebook.com/
NorthEastDerbyshireDC

As a Council, we will continue to support all those who need our help the most
– whether it’s individuals, families or businesses, as well as continuing with the
day-to-day running of the authority.
More information about what support we will be offering during this second
wave can be found on the opposite page. (Page 3)
Part of this, will include the setting up a new Covid-19 Support Team within
Environmental Health. This team will be responsible for providing information,
practical guidance and clarity on Covid regulations.
Unfortunately, our leisure centres were once again forced to close during
November’s lockdown, but they have received some fantastic messages of
support from residents and I know they can’t wait to welcome you all back when
they are allowed to re-open again. (Pages 16/17)
Finally, please continue to look after yourselves and your families and I wish you
all a very merry Christmas and a happy, healthy and prosperous New Year.

Leisure

Alex Dale, Leader of North East Derbyshire District Council
*Information correct at time of going to print. Please keep checking gov.uk,
ne-derbyshire.gov.uk and our social media for coronavirus updates.

Online Booking:
Scan QR code
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Rykneld

While hugely disappointing we find ourselves in another
national lockdown*, I’d just like to take a moment to thank
you all for everything you have been doing, and continue to
do, in our battle against the coronavirus.
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Supporting Communities

New team launched in
battle against Covid
North East Derbyshire District Council is launching
a dedicated Covid-19 support team to protect public
health on the front line by offering support and
guidance to residents and businesses in the district.
The team will support
contact tracing, investigate
outbreaks in workplaces,
focus on hot spots in the
district and offer guidance
and support to businesses
and the public in those areas
to minimise the outbreaks of
the virus and provide support
during the lockdown period.
Helping residents and
businesses respond to
the fast moving crisis and
increasing cases will be the

priorities of the team. The
additional resource will help
the Environmental Health
Service respond to incidents
and assist with the public
health response through
incident investigation and
outbreak control measures.
The Council will also be
contacting those registered
as vulnerable during the
last lockdown and offering
support with food packages
and pharmacy deliveries

Supporting our
communities through
second wave
As with the first wave of coronavirus, we will
continue to provide support to our most vulnerable
residents through our Community Support Team.
We will be undertaking
calls to vulnerable
residents and will check
back in with some of
the 7,000 people who
registered with us during
the first wave of the
pandemic to see how they
are coping and whether
they need any assistance.
If required, we are also
standing by ready to

provide pharmacy and
emergency food deliveries.
For our business
community, we are
preparing for the
distribution of grants of
£3,000 to those businesses
that will be forced to close
and further discretionary
support schemes for
those businesses suffering
hardship.

i

If you are self-isolating and in need of support,
please fill in the form on our website
ne-derbyshire.gov.uk or call us on 01246 231111.

where needed, as well as
helping those businesses who
can stay open during the
November lockdown to stay
Covid-19 compliant and drive
the infection rate down.
Support will also be available
to businesses who are forced
to close and advice available
on how to access grants
and funding and putting the
correct safety measures in
place when re-opening.
Councillor Charlotte
Cupit, Cabinet Member for
Environmental services said:
“This new Covid-19 support
team will further support the
fantastic work the Council

and officers have already
been doing to help reduce
cases in our district. They
will visit hotspot areas and
provide advice to businesses
and residents on how to stay
compliant with the safety
measures needed for them to
operate safely.
“We want to reassure all our
residents and businesses we
are acting swiftly to put into
action support mechanisms
for those vulnerable and
needing assistance, where
we are on hand to help our
communities and businesses
through this next wave.”

We must keep
on protecting
each other

Hands

Face

Space

Wash your hands, cover
your face, make space

Residents and businesses can also find out more about
the support on offer on the Covid-19 sections of our
website and via social media.

www.ne-derbyshire.gov.uk

3

Cleaner Communities

Ways to waste less
It’s easy to buy more food than you need – especially
over the Christmas period.
• Planning meals will also
ensure you eat the more
perishable foods first.

According to charity WRAP*,
the Waste and Resources
Action Programme, around
a third of food is wasted
globally and here in the UK,
we generate a whopping ten
MILLION tonnes of food
waste every year.

• Freeze any leftovers to
have a quick meal
another day.
• Think twice before
throwing out vegetable
‘waste’ such as peelings
and stalks – making your
own soup or vegetable
crisps is a great way to eat
the whole of the plant.

To help you save money
and the planet, we’ve put
together the following top
ten food saving tips:
• Make meal plans to ensure
you only buy the food you
really need.

• Don’t throw away overripe
fruit – turn it into a

What goes in the burgundy bin?

Yes please:

• Mixed plastics (i.e.
bottles, food trays,
yogurt & margarine
tubs).
• Empty food tins and
drink cans.
• Glass bottles and jars.
• Flattened cardboard.
• Empty aerosols.
• Textiles & Shoes (in
a clear plastic bag,
placed on top of bin).
• Brown paper envelopes.
• Foil & foil food trays
(washed & squashed).
• Waxed food packaging
(i.e. milk, fruit juice
containers).

Inner box or bag:
•
•
•
•
•
•
•
•
•

Newspapers
Magazines
Paper
Telephone directories
Catalogues
Junk mail
Glossy leaflets
White envelopes
Shredded paper (weighted down in
bottom by other papers)

If you have been supplied with a bag for
recycling paper, place this either on top of
the bin lid or at the side of the bin.
Please don’t place it inside the bin as there
is a risk it could be tipped in the back of
the vehicle.

• Small household batteries (in a clear
plastic bag, placed on top of bin).

teatime treat!
Brown bananas
make the best
banana bread.
• Get creative
with your
leftovers.
Transform your
leftover turkey
into a risotto, pie or
pasta bake.
• Store your food correctly
to make sure it lasts longer.
• Turn a glut of fruit or veg
into jams, chutneys and
other preserves.
• Keep a food waste journal

• Grass cuttings, flowers
and weeds.
• Leaves, hedge and plant
clippings, prunings.
• Left over fruit, salad,
vegetable waste, egg
shells.

• Cooked food left overs
– bread, pastries, pasta,
meat fish (raw and cooked
– including bones) plate
scrapings, tea bags and
coffee grounds.

Food can be placed in compostable
food bags manufactured to the
British Standard EN13432 only.
(No retail carrier bags)

During green bin suspension weeks, please
place food waste in your black bin.

No thanks:

No thanks:

• Wallpaper and wrapping
paper.

4 www.ne-derbyshire.gov.uk

*Source: The Food Waste
Reduction Roadmap Progress
Report 2019.

Yes please:

• Cardboard boxes and card
packaging - these go in
your burgundy bin
(see left).

• No plastic (carrier) bags unless
used to contain textiles.
Please do not use carrier
bags to dispose of any other
recyclable materials ie. cans/
bottles.
• Windowpanes, cookware,
pyrex, pots and pans.
• Crisp packets, plastic
wrappings (eg. film,
cellophane, polythene, bubble
wrap and food pouches) and
cat litter.

• Cook less. Only cook
what you can eat or freeze
the leftovers.

What can I put in my green bin?

Extra recycling that won’t fit in your burgundy bin, can be
presented in a box/clear bag at the side of the burgundy bin
on collection day.  Large flattened cardboard packaging may
also be put at the side of your burgundy bin.
• Household waste – such as
nappies, food waste, dog
waste.
• Wrapping paper, greetings
cards and gift bags.
• Polystyrene.
• Plant pots.
• Coat hangers.
• Hard plastic eg. storage boxes,
garden furniture etc.
• Tissues, kitchen roll and
wipes.

to record anything you
throw away, to stop you
wasting the same items
in future.

• Waxed packaging – such
as juice cartons. These go
in your burgundy bin.
• Stone, rubble, soil or
turf.
• Dog and cat waste.

• Disposable nappies
• Plastic (see list) these go
in your burgundy bin.
• All TYPES of bin liners,
carrier bags, packaging,
foil or polystyrene.
• Bottles, cans & papers these go in your
burgundy bin.
• Timber or plywood.
• Ashes.

Please do not contaminate your green bin with
unsuitable waste as we will be
unable to collect it.

Cleaner Communities

Festive recycling
You CAN
recycle the
following
festive items:
• Real Christmas tree Chop it up and put it
in your GREEN BIN or
take it to your nearest
Household Recycling
Centre.
• House plants and real
festive trimmings,
such as holly and
ivy - Put them in your
GREEN BIN removing
any plastic or metal
fasteners.

i

For more
information
about what goes
in what bin, see our
handy cut-out-and
keep guide on opposite
page.

You CANNOT recycle the
items listed below:
• Plastic Christmas tree, (take it to your
nearest Household Recycling Centre).

Put the items below in your
BLACK BIN
• Wrapping paper
- Many types of
wrapping paper
have metallic
coatings and
glitter, which
means we are unable to recycle it.

• Candles
(battery) The
battery may
be removed
and put in a
clear bag and
placed on top of your burgundy recycling
bin or trapped under rear part of the
bin lid.
• Christmas cards and tags - Due to
having metallic coatings and glitter,
which means we are unable to
recycle them.
These items are not accepted in the
Council’s recycling collection, although
they are paper based. This is due to
the glitter, ribbons, foil and sometimes
batteries which are common features on
these items.

• Baubles (glass and plastic)
• Tinsel
• Bows and ribbons
• Christmas crackers
• Balloons
• Glitter
• Sticky tape and sticky tack (like blu tack)
• Fairy lights

• Candles (real)

Please check whether these items can
be taken back to your retailer or other
charitable organisations that may have a
specific seasonal collection facility available
in your locality.

Green bins suspended for winter
Green bin collections across North East Derbyshire
District have once again been suspended for the winter
months, as demand for the service falls.
The last collections were
w/c 30 November 2020 in
the south of the district and
w/c 23 November 2020 in the
north of the district. They
will start up again w/c
1 March 2021.
However, suspension
dates will differ depending
on where you live in the
district, so please refer to
bin calendars delivered
throughout November 2020.
There will be no change to
the black and burgundy bin
collections other than over
the Christmas period and
to help households with the
extra waste generated over
the festive period, there will

be extra black bin collections
during this time.
On average, we collect
around 10,000 tonnes of
garden waste each year,
but past trends show that
residents tend to garden less
during the winter months
and therefore produce less
green waste.
If you do have jobs to do
around the garden during
the winter, this waste can be
stored along with uncooked
vegetable peelings in the
green bin to be collected in
the spring, or taken to your
nearest Household Waste
Recycling Centre.
Residents are also reminded

they can put their cooked
food leftovers in their black
bins during the green bin
suspension period.
Staff who normally undertake

i

green bin collections will
be deployed in other areas,
such as street cleansing and
grounds maintenance to
enhance those services.

For more information about waste and recycling
collections, please refer to the calendars or visit
ne-derbyshire.gov.uk. There is also a cut-out-and-keep
reminder about what goes in what bin on the
opposite page.
www.ne-derbyshire.gov.uk
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Feature Communities
Cleaner

Have you ever stopped to think about
how the little things you do could
have a big impact on the environment,
and your wallet?

T

o help cut our district’s
carbon emissions, we’ll be
launching a campaign in the
New Year encouraging all residents
to waste less and save more.

“As a Council we’ve made great strides in
reducing our own carbon emissions after
declaring a climate change emergency
last year, but we all need to do more,
to make our district even cleaner and
greener for generations to come.”

Called ‘Thanks a Tonne’, the campaign
will urge households to cut their carbon
emissions by - yes, you’ve guessed it - one
tonne – typically about 10%.

More information about our campaign,
including tips on reducing your carbon
footprint, will shortly be available on our
website and social media.

There will be some fantastic prizes upfor-grabs for our top ‘carbon cutters’, so
start thinking of ways you can do more
now, for a chance of winning!

It will be open to anyone in NE
Derbyshire who wants to make a
difference, whether it’s individuals,
families, businesses, schools or
community groups.

Cllr Jeremy Kenyon, Cabinet Member for
Climate Change, said: “We’ve only got
one planet, and we need to protect it.
“That’s why we’ll be asking our residents
to take up our challenge of cutting their
household carbon emissions by one tonne
in 2021.

6 www.ne-derbyshire.gov.uk
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You can read about what the
Council is doing now to help
the environment in our Climate
Change Action Plan. Visit
ne-derbyshire.gov.uk

Did you
know?
If every household in NE
Derbyshire saved a tonne of
carbon, it would reduce the
district’s carbon emissions by
over 30,000 tonnes, and save
them money to boot!
There are little, and large, changes
we can make to reduce our carbon
footprint and save money, such as:
• Turning down the thermostat.
• Switching to LED bulbs.
• Taking shorter showers.
• Swapping car journeys for walks.
• Wasting less food
• Insulating homes. (See page 7 for
more information about grants
for home owners)

Newsround

Helping residents save
cash and the environment
We are helping householders get their share of
Government funds of up to £10,000 when making their
homes more energy efficient.
Housing emissions within
North East Derbyshire
District are one of the
biggest contributing factors
to climate change and
costing residents’ money.
The less efficient a house is,
the more it costs to run and
the more carbon it emits.
The Council’s Home
Improvement Team (HIT)
are helping home owners
access national schemes
that offer between £5,000 to
£10,000 towards major home
energy efficiency measures
depending on your personal
circumstances.
For smaller measures, the
scheme offers 2/3 off, so if
you are looking to install
cavity wall insulation at
£600, you only pay £200
towards it, but if you do
qualify for the higher scheme
and relevant qualifying
benefits this would be free
of charge.
The HIT team can offer free

and impartial advice on how
to access the funding, what
is best for you and your
home to save you money
and reduce your carbon
emissions, whilst also able to
recommend trusted
local traders.
North East Derbyshire
District Council Cabinet
Member for Climate Change,
Councillor Jeremy Kenyon
said: “This is an incredible
opportunity for our residents
to not only save thousands
of pounds on making their
homes more energy efficient,
but also help reduce the
impacts of climate change
whilst saving them money.
“We have a dedicated team
of officers who can assess
your home to find the best
ways for you to help the
environment, save money and
access the national schemes,
using traders you can trust.

vital upgrades to their
homes and access energy
saving measures which
otherwise may have not been
affordable”.
The Council can offer
assistance from the start,
a simple upgrade such as
upgrading your insulation for
your walls and heating can
potentially save you in excess
of £300 along with over a
tonne of carbon per year.

i

“This scheme enables
home owners to make

A little
bird
told me…
It is an offence* to intentionally take, damage or
destroy the nest of any wild bird while it is in use or
being built.

You can access the scheme directly, via
www.simpleenergyadvice.org.uk, or get advice from
the Home Improvement Team by emailing
connectne@ne-derbyshire.gov.uk

It is also against the law
to intentionally kill, injure
or take chicks or adults, or
intentionally take or destroy
any eggs.
As the main breeding season
for birds is between March
and August, the winter
months are the best time
of year to prune trees and
hedges to ensure you don’t
disturb birds and their chicks.

i

We would like the views of
residents on climate change,
carbon emissions and the
role of individual households
in reducing such emissions.
Please scan
the QR code
to be taken
to our Cimate
Change
Green Grant
questionnaire.

However, before you pick
up your loppers, please also
remember that some trees
and hedgerows may be
subject to Tree Preservation
Orders (TPOs), be in
Conservation Areas or have
special planning conditions
attached to them.
*Section 1, Wildlife and
Countryside Act of 1981.

For more information about TPOs, please contact us,
on 01246 231111 or email developmentcontrol@nederbyshire.gov.uk. More information about hedge
cutting and the law regarding nesting birds can be
found on the RSPB’s website rspb.org.uk

www.ne-derbyshire.gov.uk
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Growth

A big thank you
to everyone involved
in our virtual jobs fair,
for making it such a huge success.

Virtual jobs fair success
W
e teamed up with
the Job Centre,
Chesterfield Borough
Council and Bolsover District
Council for September’s
event, which took place over
social media.

North East Derbyshire District Council
Cabinet Member for Economic Growth,
Cllr Carolyn Renwick, said: “I am
delighted so many people have been
able to find out about all the great jobs
and training opportunities available in
our district and beyond.

Over 43,000 people accessed the Jobs,
Apprenticeships and Training Fair
through posts put out by NEDDC,
Bolsover and Chesterfield’s social media
channels. Hundreds then made direct
contact to find out more about the
jobs on offer.

“We know it has been really
tough for some of our residents
during the coronavirus
pandemic, so we want to do all
we can to help them find work or
retrain and start a new career.”

Thanks to its success, we are now
planning to hold another event in
the New Year – on Wednesday
27 January 2021.

8 www.ne-derbyshire.gov.uk

The three local authorities provided the
two hour online jobs fair, with vacancies,

training opportunities, employment
help and advice available via Twitter,
Facebook and Instagram, using the
hashtag #DerbyshireJobsFair.

A variety of posts were publicised, from
cleaners and call handlers, to factory
operatives and florists.

i

Keep a look out on our website
www.ne-derbyshire.gov.uk and
social media for details of our
next event.
If you are a business and would like
to take part, please get in touch!
Contact Mark Szadura, Working
Communities Project, NEDDC,
Tel: 01246 217534 / 07973 343 383 or
via email: mark.szadura@
ne-derbyshire.gov.uk.

Growth

Free careers advice virtually!

Your future could be just a few clicks away!

Young people can now get free jobs advice virtually, thanks to an
innovative online careers and employability platform believed to be the
first of its kind in the UK!
Developed by Chesterfield Borough
Council, in partnership with Destination
Chesterfield and D2N2 North Derbyshire
Careers Hub, the My Future platform
aims to provide free careers information
for Years 11 and 13.
Young people can access a wide range of
high-quality careers advice, employment
support, skills and educational
programmes, from up to 100 businesses,
education and training providers in

virtual exhibition pods.
North East Derbyshire District Council
has one of the pods, where you can find
out more about the council and the
careers we currently have available.

i

To find out more, visit
chesterfield.co.uk/myfuture

NED Business
Apprenticeship Hour

Every Monday between 9am and 1oam

In need of
employment
support?
North East Derbyshire
residents who are unemployed,
or facing redundancy, can still
get free information and advice
by phone or email.
Our Working Communities Project
is independent from the Job Centre,
offering one-to-one confidential
support to help people find suitable
employment.
The project can help you with a
range of job-related issues, such
as assistance writing a CV and can
also advise on how a job will affect
benefits.
It can also offer financial support
to cover training to help gain
employment.

Are you a business that is
either thinking about taking on an
apprentice or developing an existing
member of your team through an apprenticeship?
If you want support with:
• Understanding what an apprenticeship is
• Understanding what funding is available
• Recruiting an apprentice
• Sourcing a training
provider

We can help you!
Contact: Jane Weston, Employment and Skills Officer,
Tel: 07866 681601, Email: jane.weston@ne-derbyshire.gov.uk

i

For more information,
contact Community
Employment Advisor Mark
Szadura at mark.szadura@nederbyshire.gov.uk
Tel: 01246 217534 or 07973 343383.

www.ne-derbyshire.gov.uk
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Newsround

Kickstart your career with paid
work placements!
Young people at risk of long-term unemployment can
now access paid work placements, as part of a new
government scheme.
The Kickstart Scheme aims
to create high-quality job
placements for 16-24 year
olds on Universal Credit,
who are at risk of long-term
unemployment.
The placements will be
invaluable, as it will give
them experience of working,
whilst being paid for six
months.
Cllr Carolyn Renwick,
Cabinet member for
Economic Growth, said:
“The council is working
in partnership with the

East Midlands Chamber
to encourage its business
community to develop high
quality job placements.
“Due to the coronavirus,
unemployment is rising
across the district –
in particular youth
unemployment – and this
initiative will support these
young people in gaining
invaluable work experience
and an employer reference,
both of which will increase
their chances of securing
sustained employment.”

Young people will be
identified through their
Department for Work and
Pensions Work Coach and
matched up to suitable job
placements.

Funding will also be available
to support the young person
to develop new skills which
will help them secure
employment following the
placement.

The 25 hour per week
placements will be fully
funded at the national
minimum wage, plus the
associated employer National
Insurance contribution
and employer minimum
automatic enrolment
contributions.

If you are an employer
interested in developing
these job placements, there
is no limit on the number of
job placements you can offer.
For more detail please visit
gov.uk/kickstart-scheme.

i

For more information on how to access the scheme,
please contact Jane Weston, Employment and Skills
Officer, jane.weston@ne-derbyshire.gov.uk;
07866 681601.

Hate crime will not be tolerated
in NE Derbyshire
At North East Derbyshire District Council, we take a zero
tolerance approach to hate crime and hate incidents.
During Hate Crime
Awareness Week (10-17
October) we ran a series
of social media posts
encouraging people to
report hate crime incidents
and sign-posting them to
the further help available.
Hate crime can manifest
itself in different ways, from
prejudice towards your
disability, race, ethnicity,
religion and beliefs, your
sexual orientation or
because you identify with
an alternative sub-culture.
There are many different
forms of hate incidents
including:
• Physical attacks (physical

assault, damage to
property, offensive graffiti,
neighbour disputes and
arson, spitting).
• Threat of attack (offensive
letters or emails, abusive
or obscene telephone
calls, groups hanging
around to intimidate you,
and unfounded, malicious
complaints).
• Verbal abuse or insults
(harassment over the
phone, by text or faceto-face, abusive gestures
and remarks, bullying and
threats).

If you feel you have been
victimised in this way,
please report it to us as we
may be able to help:

• In an emergency, you
should always contact the
police.

• Do It Online – A quick
and easy way to report
issues via our website

• Download a form from
our website –
ne-derbyshire.gov.uk
• Call our Contact Centre
on 01246 231111

Please don’t suffer in silence – report it!
10 www.ne-derbyshire.gov.uk

Supporting Communities

Digital art show for Clay Cross as
part of £500k
funding boost
for town
Junction Arts have won a contract to work with the
community in Clay Cross to create a digital art show
in the town as part of the regeneration projects
underway.
The town is undergoing a
major transformation and
this is another exciting
project which will involve the
restoration of the ventilation
shaft on Market Street
where the light show will be
displayed.
Utilising the £500k
investment* received for
restoring and rejuvenating
the town, work will begin
imminently to bring the
ventilation shaft back to
life as a centre piece this
winter, whilst Junction
Arts will be working with
local schools and families
to create a stunning focal
point in the area.
North East Derbyshire
District Council Cabinet
Member for Economic
Growth, Councillor Carolyn
Renwick, said: “This is a
really exciting time for Clay
Cross with many exciting
projects taking place as part
of the Investment Plan. We
will be able to restore old
buildings and features such
as the ventilation shaft on
Market Street and bring on
board fantastic innovative
projects like this.
“The digital art show will be
a fantastic focal and talking
point in the town and I am
looking forward to seeing
the results of the community
led work being on display in
early 2021.”

Pictured: How the ventilation shaft
looks now.

Pictured: How the ventilation shaft might look when the art work is installed.
Image courtesy of Junction Arts.

Chair of the Clay Cross
Town Board, Gary Golden,
said: “We are already
beginning to see the exciting
developments coming to
life in Clay Cross and this
is another example of how
we can help transform the
town, keep its heritage and
use 21st century methods
to create a digital artwork
display for all to enjoy. The
£500k investment recently
received will play a huge
part in the regeneration of
the area and these are really
exciting times for the town.”

announced the receipt of
a £500,000 grant from the
Government last month, as
part of the Clay Cross Town
Deal initiative.

*North East Derbyshire
District Council and the
Clay Cross Town Board

This means the Council
can kick-start some of
the proposed projects for
Clay Cross which were
highlighted in the recent
consultation and are part
of the emerging Clay Cross
Town Investment Plan which
was developed throughout
the summer of 2020 and

i

establishes an exciting
and ambitious vision for
the town.
Together with the digital
art show, the funding also
enables work to begin on
demolishing poor quality
and derelict buildings in the
area in preparation for the
final bid which has now been
submitted to government,
for the town to receive its
share of the £3.6bn
Towns Fund.

For more information about the regeneration of Clay
Cross and the Investment Plan projects visit our website
ne-derbyshire.gov.uk
www.ne-derbyshire.gov.uk 11

Supporting Communities

Keeping you co
Save time, do it online!
Did you know, the Council has a range of services you can access online –
with more being added all the time!
Dozens of services can be accessed 24/7
through the Self Service tool, saving you
time, money and the environment.
You can report everything from flytipping to dog fouling. You can also
make enquiries about our services and
pay bills.
We also have an additional online
service, which allows customers to view
all their bills and applications in one
secure place.
In this area, you can:
• View your Council Tax details online,
sign up a direct debit and search for a
Council Tax band.

12 www.ne-derbyshire.gov.uk

• View your Business Rates details
online, sign up a direct debit and
search for a Business Rates
Rateable Value.
• View your Housing Benefits online.
• If you are a landlord, you can view
your tenant’s details online.
To ensure your banking and personal
details are kept safe, there is a separate
account/login for this service.

Just visit: myselfservice.ne-derbyshire.gov.uk
or access via ne-derbyshire.gov.uk

Supporting Communities

Breaking down the barriers for deaf and hard
of hearing
Deaf customers can now access
our services with even greater
ease, thanks to the launch of a
new interpretation and translation
service.
Last year, North East Derbyshire District
Council became the first district council
in the UK to sign the British Sign
Language Charter.
The Charter encourages organisations
to meet a number of pledges and in
doing so improve access to services,
support equal opportunities and build
good relations with the deaf community.
One of the ways we have done this,
is by procuring a company called Sign
Solutions, who are highly experienced
in the provision of interpretation and
translation enabling deaf people to
enjoy equal access to services
and support.

This provision can be delivered in person
or remotely via a secure video service
and means someone who is deaf or
hard of hearing can access all services
delivered by the Council with ease
via our specialised interpretation
support system.

onnected
Pick up the phone and pay
Did you know? You can now pick up the phone and pay for council
services 24 hours a day, seven days a week!
Customers can already pay
for services 24/7 via our
website, however as part of our
transformational programme of
works, we have introduced the
additional phone payment method.
The Council’s Dedicated Automated
Transactional Payment Line 01246
217710 - is a secure telephone line,
allowing you to make payments
for the services below, at a time
convenient to you:
• Council Tax
• Business Rates
• Rent
• Invoices

Once you have selected the service
you wish to pay - you can then say
your details over the telephone or use
the keypad on your phone, knowing
your personal details remain secure.

We anticipate this service will be up
and running for residents to use from
December 2020.

i

More information will be
on our website
ne-derbyshire.gov.uk, so please keep
checking for updates.

Keeping
you better
informed
Residents and businesses will
soon be able to sign up to
receive email updates about
our services.
We’ve signed up to the
govDelivery service to keep people
better informed about what we
are doing, the services we offer
and the help available.
You can sign up for as many, or as
few alerts as you like. Or not sign
up at all! The choice is yours.

i

You can still find out about
our services via our website
ne-derbyshire.gov.uk, by calling us
on 01246 231111, on social media
and here in the NEWS.

www.ne-derbyshire.gov.uk 13

NEDDC Digital Services Survey
This survey aims to understand how the use of
technology is changing in our communities. NEDDC
has an ongoing programme of increasing the ways that
people can engage with us remotely, such as through
direct debits for payments, email
correspondence, online forms
for reporting issues and liveis
video communications.
There et shopping
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be
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vouch er who will
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Council from the safety of
their own homes.

We now want to hear from
all residents on how they use
online services, whether it is
to communicate with NEDDC
or to undertake other
activities such as shopping,
banking, maintaining social
networks or engaging with
other service providers.
If you do not access services
online we want you to help us
understand what is stopping

you from doing so. This will
help us to develop projects
which may be able to remove
these barriers.
The consultation closes on
Sunday 20th December 2020.
Please complete the survey
overleaf online at
bit.ly/30mxmzb or
by clicking on the
QR code.

1 Have you currently got regular personal access to the 		
		 internet? (e.g. household broadband or mobile phone data)
Yes

No

2 If you use internet-based services, please tell us how 		

		 you access the internet? Please choose all that apply.

Lack of confidence
Other

4

Since the start of the Coronavirus pandemic have you 		
		 gone on-line to undertake any of the following?
		 Tick one answer on each row only.

Home PC or laptop

Online Activity

Work PC or laptop

Manage your bank account

Tablet
Mobile phone
Internet cafe, library or community centre PC
I do not use internet-based services
I have no access to the internet

3 If you do not use internet-based services, please tell us
		 the reasons why not Please tick all that apply.
Do not need the internet/not useful/not interested
Lack of skills
Equipment costs too high
Access costs too high i.e. telephone or broadband contracts
No accessible community facility nearby
Privacy or security concerns
Disability or illness
Poor connectivity where I live

Made online payments for services or utilities
(e.g. set up direct debits, standing orders etc.)
Shopping for food
Shopping for other goods
Training, learning and education
Keeping in touch with community or support
groups through social media or video calls
Keeping in touch with family and friends through
socal media or video calls
Set up an email account
Engaging with NEDDC services (e.g reporting
issues, paying bills accessing grants or benefits)
Engaging with other statutory providers (e.g
Derbyshire County Council, NHS services, Police etc.)

Yes No

5

Will you continue to use online facilities once social 		
		 distancing requirements reduce?
Yes

No

Not sure

Not applicable

8

Are your day-to-day activities limited because of 		
		 a health problem or disability which has lasted, or is 		
		 expected to last, at least 12 months?

6		 Is there any local support which you feel would help 		
		 you increase your use of internet-based services?
		 Please tell us what would help you.

9

Yes, limited a lot 		

No

Yes, limited a little		

Prefer not to say

What is your postcode?

If you wish to enter into our prize draw please provide
us with your contact details:
Name:

About you

Address:

The following questions are about you and will help us to
understand the views of different people living in the district.
All personal information provided to North East Derbyshire
District Council will be held in confidence in accordance with
the Data Protection Act 2018. The information will only be
used to help us analyse the results of the survey.

Tel:
Email address (if available):

Findings cannot be attributed to any one individual.
To view the North East Derbyshire District Council Privacy
Notice please see our website ne-derbyshire.gov.uk

7		 What is your age?
16-24 years

25-44 years

45-64 years

65-74 years

75+ years

Prefer not to say

We can only accept one questionnaire entry per resident. By
entering the prize draw you accept that you will be willing to
participate in the publicity of the award if successful.

Thank you for taking part in this survey.

Safer Communities

Security Boost for North
East Derbyshire Farmers

F

armers and residents living
in rural communities in
North East Derbyshire can
now take advantage of a time
limited 50% discount offer to
protect their ATVs, tractors,
trailers and 4x4 vehicles with
Datatag and the Official CESAR
Security Marking Scheme.

Derbyshire Police Rural Crime Team
have joined forces with North East
Derbyshire District Council, Bolsover
District Council and B&B Tractors to
help tackle the rise in thefts of ATVs
and associated farmer machinery in the
local area by creating a subsidy fund to
reduce the cost of the powerful CESAR
Security Marking Scheme.
The Official CESAR Security Marking
Scheme is supported by the Home
Office and National Police Chiefs
Council and is fitted as standard to most
large agricultural machinery.
Protected machines and vehicles are
fitted with highly visible, tamperevident identification plates, tiny radio
frequency transponders and hundreds
of microscopic microdots in a forensic
DNA marking solution. The machines
are then registered on a secure 24 hour
accessible database that police can
access anytime, day or night.
The security marking technologies mean
that any police officer can quickly and
easily identify a suspected machine,
check if it is report stolen, or indeed
contact the proper keeper to check if
the machine should be out.
The discount initiative is being
administered by the CESAR Scheme
commercial partner Datatag ID Ltd.,
with the installation service provided by
one of the county’s biggest agricultural
dealer groups B&B Tractors.

i

Pictured: left to right: Andrew Walker, B&B
Tractors Group Aftersales Manager, Police Officer,
Emmerson Buckingham from the Rural Crime team
and Dave Luscombe from Datatag Ltd.

PC Emerson Buckingham, from
Derbyshire Police’s Rural Crime team,
said: “Supporting the rural communities
of North East Derbyshire in targeting
crime is a priority for our team and this
initiative will help farmers ensure that
their ATVs and farm machines are easily
identifiable by the police.

“This makes them far less attractive
to criminals who are well aware
of the difficulty in proving that a
non-security marked machine is
stolen. Fitting CESAR and Datatag
will make any ATV, tractor or trailer
much less of a target.”
Andrew Walker, Group Aftersales
Manager for B&B Tractors, said: “We
are delighted to have been asked so
support this initiative and install Datatag
and CESAR Security on essential farm
machinery of any make and protect
them from theft.”

The Derbyshire Rural Crime Team is on Facebook, and on Twitter
(@DerbyshireRCT), and by liking or following them you can find out
more about their work to target rural crime in all its forms and to offer
reassurance to the rural community.
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The discount scheme gives a
50% discount on the suggested
retail price of the Datatag and
CESAR security systems until
31 December 2020 and is
available for the following assets:

Tractor: £84.50 plus VAT
(RRP £169 plus VAT installed)

ATV or Quad: £60 plus VAT
(RRP £120 plus VAT installed)

4x4 System: £60 inc VAT
(RRP £120 inc VAT installed)

Trailer System: £50 inc VAT
(RRP £100 inc VAT installed)
To take advantage of the discount,
farmers and rural residents in North
East Derbyshire should
email Datatag at enquiries@
cesarscheme.org quoting NED20
and giving their contact details
including phone number. Someone
from Datatag will then call back to
take a payment and full details and
B&B Tractors will be in touch to
arrange installation.
You can also contact the Derbyshire
Rural Crime Team for more
information by calling 101, or
sending them a message through
the Contact Us page of the website,
derbyshire.police.uk.

Newsround

Garden fires plea
Due to people self-isolating (some in high risk or
vulnerable groups) we continue to ask residents not to
light garden fires, particularly those in built-up areas
where neighbours could be affected, during the
current pandemic.
The coronavirus is known
to cause serious respiratory
illness, therefore our
Environmental Health
Service will continue to
investigate complaints about
smoke nuisance during this
period, including visits where
appropriate.

i

If you cause a nuisance
by burning, you could be
issued with a Community
Protection Order (CPN),
criminal sanctions, or a
£2,500 fine.
The penalties are even greater
if you burn something other
than garden waste.

You can report smoke nuisance by calling us on (01246)
231111 or online 24/7 via the self-service form on our
website ne-derbyshire.gov.uk

Winter safety
warning

We may be at home more these days,
but as the dark winter nights draw in,
it’s still worth spending some time thinking about
how to protect your home and belongings.
Below are a few simple
steps you can take:
• Use timer switches to
turn on lights and radios
when it gets dark, to
make your home look
occupied.
• Close your curtains and
keep valuables, such as
Christmas gifts, out of
sight – don’t present your
home as a shop window
to thieves!
• Keep doors and windows
locked, even when at
home.
• Close any gates and
secure them with a lock.
• Thieves may be put off by
a thorny hedge or gravel
path which makes a noise
when they walk on it.
• Cut back shrubs and

i

hedges that a burglar
could hide behind.
• Use property marking kits
to mark your valuables
and consider investing
in a safe for high-value
items like jewellery,
passports and credit
cards.
• You can help protect
your home further, by
installing a burglar alarm,
cameras and security
lighting.
• Remember also to keep
vehicles locked and their
windows closed. Take
all contents with you, or
lock them in the boot.
Contact the police if
you see anyone acting
suspiciously on 101 for
non-emergency or 999 in
an emergency.

For more crime prevention advice and links to useful
agencies, visit our website ne-derbyshire.gov.uk

Coming Soon! -

Helping people
overcome waves of fear
A recent study found that for over 13.8 million
people* in the UK, just being near water or even
thinking about it, is enough to set their pulses racing.
If you have a phobia of any
kind, you’ll be able to relate
to the feelings of being
so scared by something it
causes physical distress.
An elevated heart rate,
shivering, freezing,
sweating, hyperventilation,
anxiety and panic attacks,
are just some of the
symptoms.
To help people control their
phobia of water, North
East Derbyshire is leading
the way with specially
trained Aquaphobic
Coaches, who can help you
to overcome your fear.
The Aquaphobic Learning
Programme (accredited by
the Swimming Teachers
Association – STA) is

gentle, calm and always at
the clients’ own pace.
No pressure will be placed
on anyone to undertake a
skill they are not ready for.
Sessions are on a 1-2-1
basis, open to anyone, of
any age.
* Statistics supplied by the Royal
Life Saving Society UK from an
official UK national survey.

i

For more information contact
Stephen.Birds@ne-derbyshire.gov.uk or
Ann.Lindley@ne-derbyshire.gov.uk
Keep a look-out on our website and social media for
more details coming soon and for what leisure activities
may/may not be running due to Covid-19.
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Healthy Communities

A big thank
you to all
our leisure
centre
customers
for your kind
words.

Pictured staff welcoming a customer to Eckington Swimming Pool and Fitness Centre pre-November lockdown.

Giving you the confidence
to return safely
Dronfield Sports Centre

A

lthough November’s national lockdown forced our
centres to close once again, we have been blown away
by the messages of support we received during the brief
period of time we were open between lockdowns.

“I was so anxious about coming swimming
but all the procedures that have been put in
place are definitely working 100%!

Some of the fantastic comments received can be
viewed below:

“Whilst I was swimming, the attendants
were wiping down all the surfaces that were
touched (hand rails etc…) which put me at
ease.”

Sharley Park Leisure Centre

“It’s so nice to be able to come again and
will continue to do so! Well done everyone!”.

“I’ve been using the pool and the gym and I have to say you
guys are doing a fabulous job”.

“We have been twice since re-opening
“Thank you for a lovely visit with our kids today. They have
and have been really impressed with
missed the pool so
everything that is in place. Thank you to
much! Felt very safe
all the staff for everything you are doing
“Enjoyed my swim this morning,
with all the measures in
to allow us to use the facilities safely.”
well organised and well prepared.
place.”
Well done team.”
“So happy to be back swimming! Highly
“Looks really clean.
recommend, it’s well organised and staff
“I had my first swim this
Thank you x.”
are really helpful.”
afternoon. Well organised and I
really like the lane system. Pool
area and changing rooms”.
All three leisure centres have their own Facebook

i
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pages and our website ne-derbyshire.gov.uk is
also regularly updated.

Healthy Communities

What can I expect to
see at the centres?
See below for a quick reminder of the measures
now in place at all three of our leisure centres.
For the safety of staff and customers,
we have:
• Signs reminding you to socially
distance and wear face coverings
(unless eating when seated or
exercising).

• Fast track self-swipe entry system
(Dronfield Sports Centre).

• Reminders to wash your hands
regularly and not to enter if you are
unwell.

• A QR code for you to scan at all
three centres, to help with the
NHS’ Test and Trace service.

• Extra hand sanitising stations.

• Pre-booking of all
activities to help
control the number
of people using the
centres through our
new on-line booking
system. Scan QR code.

• Increased cleaning of public areas
and equipment and regular cleaning
of touch points.

i

For more information about what to expect at our centres, and how to
book an activity, see the Frequently Asked Questions on our website
ne-derbyshire.gov.uk/leisure

Eckington Swimming
Pool and Fitness Centre
“So good to go swimming again!
Really missed it.”
“Thanks to Eckington Pool for
making it possible.”
“Was in the 2 lane swim tonight
while the lessons were on and it was
very organised you are all doing a
brilliant job.”
“So grateful to be able to go
swimming again with grandkids!
Thanks to all involved in making it
happen safely. My 81 yo mum (great
gran) came along and felt very safe.
Its wonderful to have a bit of normal
life again.”

Across England, there have been
more than 22 million visits to
gyms and leisure centres since
re-opening, but just 78 confirmed
cases of Covid-19 among customers
– according to UK active.*
The data from 1,500 centres was
measured between 25 July to 13
September and shows very few people
are visiting gyms with the virus.

• Screens on our receptions.

• Signs advising that some equipment
or services may be out of use.

Did you know?

Based on the data reported, the number
of cases per 100,000 visits was just 0.34.
*UK active is a not-for-profit
association, promoting the interests of
commercial fitness gyms and community
leisure centres.

i

For more information, including
the figures in full, visit
ukactive.com

IMPORTANT
Please keep checking government
guidance to make sure you are upto-date with all the latest rules and
regulations surrounding coronavirus.

Our journey back to wellbeing
75,140 visits
recorded (25 July-30
September).

1,902

live memberships across all
three sites.

1,558 children have

returned to swimming
lessons in between
lockdowns.

Our Exercise by Referral
scheme and some
associated classes
resumed in between
lockdowns with suitable
changes made in line with social
distancing guidelines.
Junior Gym sessions
took place inbetween
lockdowns.

58 returned to Tiny Tumblers,
197 to gymnastics and
33 to trampolining in

We look forward to welcoming
back 32 local schools to our school
swimming programme very soon.
All three swimming clubs have
returned.

between lockdowns.

Our cafes re-opened
inbetween lockdowns.

Finally, a big ‘THANK YOU’ to
everyone for their support and
patience throughout the journey.

i

Your feedback has been fantastic
(see left and opposite page).

Please note: not all sessions are available at all centres. Visit our website
ne-derbyshire.gov.uk for more details or contact the centres directly.
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Newsround

Walk this way
Prior to the second lockdown, the North East
Derbyshire Walking for Health Scheme had been
relaunched across some communities within the
district, including Clay Cross, North Wingfield,
Eckington and Dronfield.
Plans are in place for the
scheme to be re-launched
again from Saturday
5 December*.
Walking for Health is a free
and safe way to get more
active, meet new people, and
improve physical and mental
health and wellbeing.
Our walks are welcoming and
friendly, and led by trained
volunteers. New walkers are
always welcome!
Many of our walks offer
both shorter and longer
walks, so there’s something
for everyone.
Have you ever considered
volunteering? We are
recruiting new Walk Leaders
to support on existing walks,

Advertisement

or to help set up new walks
across North East Derbyshire.
Volunteers will be given FREE
training, and the opportunity
and support to lead their
own walks.
Due to Covid-19, we have
put into place additional
safety measures to ensure

l
l
l
l
l
l
l

Nail Cutting

Thickened Nails
Corn Removal

Cracked Heels

Callus Reduction

Ingrown Toenails

Diabetic Foot Care

Foot Health Advice
For more information please visit:
www.peakfoothealth.co.uk

The Old Cobblers Shop
Main Road, Heath, Chesterfield S44 5RX

01246 861460
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*Please keep checking our website
and social media for confirmation

of start date.
Pictured: Members of the Sharley
Park Strollers Group walking around
the Clay Cross area before the second
lockdown.
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For more information about Walking for Health, or
becoming a Walk Leader, get in touch with a member
of the team (below), or visit our website ne-derbyshire.gov.
uk/walking-for-health-in-north-east-derbyshire to keep a
track of our walks being relaunched across the district.
Jess – Jessica.holmes@ne-derbyshire.gov.uk
Debbie – deborah.saint@ne-derbyshire.gov.uk

Keeping social lives afloat
Our Water Wellbeing sessions have been proving a big
hit with participants, who have been using the classes
to keep their social lives afloat, as well as keeping fit!
The sessions are part of our
Walking into Communities
Project – a scheme set up
in Clay Cross to encourage
residents to get more active
and feel more included in
their communities.
Dawn Evans (56)
of Penncroft Lane,
Danesmoor, is one resident
who has taken advantage
of the sessions.

l

everyone’s safety on the
walks, and also throughout
the training.

She said: “It’s exercise while
you are having fun, so you
don’t realise you are
doing it!
“After the exercise you can
then have a tea or coffee
and a chat and get help and
advice if you need it.
“It’s helped me be more
active. My mobility is so
much better.

“I suffer with sciatica, so
it has really suppled my
body up.”
Dawn said the Sharley Park
Leisure Centre sessions
have also helped her
meet up with people from
different walks of life, who
she may not usually come
into contact with.
Adding: It’s interesting to
hear other people’s stories,
it takes your mind off your
own problems.”
During suspension of
the sessions due to the
coronavirus, Dawn has been
enjoying online classes set
up by the Walking into

i

Stock photograph

Communities team during
lockdown, such as chairbased exercise and yoga something she would have
‘never dreamed of doing’ if
it wasn’t for the pandemic.
Before Covid, she also
attended the Mental
Health Carers Group – a
group set up to help carers
feel less isolated, with talks
organised for participants
and the chance to meet
like-minded people.

More information about our Walking into
Communities Project and to check which sessions
may/may not be running due to Covid-19 can be
found on our website ne-derbyshire.gov.uk

Rykneld Homes

Homes in North East Derbyshire to
benefit from Green Homes funding
Council homes in
North East Derbyshire
are set to benefit
from a £3m
improvement
programme thanks
to help from
Government green
homes funding.

N

orth East Derbyshire
District Council working
in partnership with
Rykneld Homes successfully
bid for £575,000 towards the
refurbishment of 110 homes
in Mickley with the Council
contributing a further £2.5m
towards the scheme.
The money will be used to improve the
insulation levels of the properties, which
will make them easier to keep warm and
reduce carbon emissions.
Cllr Alan Powell, Member with
responsibility for Housing and
Communications, said: “The Council put
forward a very strong bid for a share of
the Government’s Green Homes funding
and we are delighted to have received
such a substantial amount.
“We are committed to providing good
quality Council homes in our district and
are keen to explore all available funding
streams to improve our stock, making
homes easier to heat, more attractive
and helping to reduce carbon emissions.
“The total investment of approximately
£3m also helps to boost the local
economy as well as job and training
opportunities. We look forward to
bidding for further funding next year to
continue our long-term investment in
housing in North East Derbyshire.”

The houses in Mickley are of a nontraditional construction type which
means they are not built out of the usual
bricks and mortar but are built around a
steel frame which makes them difficult
to keep warm.
The refurbishment will see structural

works carried out where needed and
wall insulation fitted to the outside walls
and then rendered to improve the visual
appearance of the properties.
Work has already started on the scheme
which is scheduled to be finished by
April 2021.

Flats given new lease
of life following fire
Council flats in Unstone have
been given a new lease of life
following a serious fire
18 months ago.
The Council, together with Rykneld
Homes, has carried out a major
refurbishment of the four flats
which are now ready to see the first
tenants return.
Their transformation is part of the
Council’s long-term commitment to
housing investment in the district.
Council Leader, Cllr Alex Dale, who
represents Unstone, said: “We are
delighted that our investment in the
Unstone flats has secured their future
and that we are able to continue to
offer good quality accommodation in
an area of high demand.”

Pictured left to right: Alex Dale, Council Leader
and Cllr Alan Powell, Member with responsibility
for Housing and Communications.
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Advice Line

Advice Line
Over the last seven months there have been
a lot of changes for all of us but we have
continued to provide advice to the residents
of North East Derbyshire to support you
through these difficult times.
We’ve put together some frequently asked questions
to help give you some guidance about what your rights
and entitlements are.
If you need some specific advice contact us by phone
on 0300 456 8437 (Monday to Friday 9am to 2pm) or
visit our website nedcab.org.uk to use our web
chat facility.

Q: My employer wants to reduce my hours, can
they do that?
A: Generally any change to your terms and conditions
of employment must be made in agreement with you. In
some cases there may be a clause in your contract which
allows for some variations so it is important that you
check exactly what your contract says.
You should discuss the proposed changes with your
employer to find out exactly what the employer wants to
do, whether it’s a temporary or permanent change, the
likely impact on your income and what is likely to happen
if you don’t accept the change.
Whilst you may not have to accept a change your
employer’s situation may mean that they need to
consider redundancies if they cannot maintain their
current staffing levels. So it’s important that you carefully
weigh up the pros and cons of accepting or refusing an
offer from your employer.
If in any doubt get advice; if you’re a member of a trade
union speak to your rep, otherwise we are able to give
advice about these issues.

Q: I have been made redundant but my
employer is advertising my old job, was my
redundancy fair?
A: Redundancy is when a job no longer exists; this may
be for a number of reasons, for example if the employer
needs to restructure and the job is abolished, new
methods mean that the position is no longer required,
or the employer changes the work they do. Employers

For further advice and information
contact your local bureau:
Tel: 0300 456 8437
Website: www.ned-cab.org.uk

must do what they can to avoid making staff redundant;
this includes offering employees at risk of redundancy an
alternative role within the business.
If a role is the same as, or similar to, one which you were
performing you may be able to claim unfair dismissal
because it may be the case that the employer failed
to find you alternative work rather than make you
redundant.
It is possible that the circumstances within the company
have changed since the redundancy took place, which
meant that the redundancy was genuine at the time but
the company are now able to take on additional staff.
Regardless of how long you were employed for you
should always ensure that you were not made redundant
because of discrimination (based on race, age, sexuality,
disability or other protected characteristics), if you
are concerned that you were you should challenge the
redundancy and consider a discrimination claim.
Before beginning an employment tribunal claim you
need to speak to Acas (acas.org.uk) to start the early
conciliation process.

Q: My income has reduced, can I claim anything?
A: Benefit entitlement depends on a number of factors
including your household income, whether you have any
disabilities or health conditions or whether you have
made National Insurance contributions.
If you are unemployed you should consider a claim
for Universal Credit which is a means tested income
replacement benefit. You may also be entitled to nonmeans tested benefits which are based on your National
Insurance record.
If you have a disability or health condition there are
additional benefits which you may be entitled to such
as Personal Independence Payment which is intended to
help you to manage additional costs associated with your
health condition.
In addition, if you’re on a low income there could be
other sources of support available such as help with
council tax. If in doubt contact us for a full benefit check
to find out what you might be entitled to.

© Citizens Advice
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Special honour for exceptional
service to armed forces community
Following our successful achievement in gaining the
Ministry of Defence - Defence Employer Recognition
Scheme Bronze Award last September, our ongoing
efforts to support the Armed Forces Community have
now been recognised with a Silver Award.
The prestigious awards
acknowledge employers who
have provided exceptional
support to the Armed Forces
Community and defence
by going above and beyond
their Covenant pledges.
To gain a Silver Award,
employers need to build
on the Bronze standard by
proactively demonstrating
that service personnel/armed
forces community are not
unfairly disadvantaged as
part of their recruiting and
selection processes.
They must also actively
ensure that their workforce is
aware of the positive policies
towards defence people
issues and support defence
training by providing at least
five days’ additional

unpaid/paid leave.
North East Derbyshire
District Council’s Armed
Forces Champion, Councillor
Martin Thacker MBE,
said: “What a fantastic
achievement this is for
our authority. It is a true
reflection of our ongoing
hard work to support the
armed forces community
employees and commitment
to the Armed Forces
Covenant.
“It is an incredible honour
for our authority to get this
award and we are forever
indebted to the sacrifices
our Armed Forces personnel
make.”
Although there will not be
a formal awards ceremony

Pictured (left to right): Cllr Thacker MBE and Council Chair, Cllr Pat Antcliff.

this year due to COVID-19
restrictions, we have received
a framed certificate to mark
our achievement and the

success will be included in
MoD’s national press and
social media releases.

Council Tax help for those who need it the most
We are offering a Hardship Fund reduction of up
to £200 to all working age residents who have
existing claims or when making a new claim for
Council Tax Reduction.
The Government has
created a £500 million
Hardship Fund to provide
Council Tax relief to help
those affected most by
coronavirus.
Guidance issued by the
Government to each
council advises that they
have a strong expectation
that an amount of up to
£150 will be allocated to
the Council Tax accounts
of working age residents
who are eligible for,
and receiving Council

Tax Reduction.
However, the amount that
North East Derbyshire
District Council has been
allocated means we are able
to allocate up to £200 to
each qualifying Council
Tax account, instead of up
to £150.
The hardship awards are
available to working age
residents that have received
Council Tax Reduction
during the current financial
year and amended Council

Tax bills have been sent out.
North East Derbyshire
District Council Cabinet
Member for Finance,
Councillor Paul Parkin,
said: “The coronavirus
pandemic has affected all
of us and we are thankfully
in a position where we can
help out those residents
of working age who may
be struggling financially.
Being able to offer each of
our residents up to £200 if
they successfully apply for a
Council Tax Reduction will

i

help our residents who are
in need.
“We are always looking to
do everything we can to
help get our residents and
businesses in our district
back on track.”
If you are of working age
and make a new claim for
Council Tax Reduction at
any time up to 31 March
2021 you will automatically
be awarded a hardship
payment of up to £200 if
you are entitled to it.

You can find out more about the eligibility
criteria for Council Tax Support on our website
ne-derbyshire.gov.uk or give us a call on
01246 231111.
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We’ve got a gold!
We are celebrating success after landing an
internationally-recognised award for our high health
and safety standards.

The authority has received
a RoSPA Gold Health and
Safety Award for our first
entry, for working hard to
ensure staff get home safely
to their families at the end of
every working day.
Organisations receiving a
RoSPA Award are recognised
as being world-leaders in
health and safety practice.
Every year, nearly 2,000
entrants vie to achieve the
highest possible accolade
in what is the UK’s longestrunning health and safety
industry awards.
Councillor Mark Foster,
Cabinet Member for Health
and Safety, said: “This is such
a fantastic achievement for
the authority. Our health and
safety staff work tirelessly to
make sure safe practices are
followed and in place.
“The coronavirus pandemic
has made this challenge even
greater with large numbers
of staff working from home,

Pictured: Our Health and Safety Team with the RoSPA gold award.

i

however, everyone has
come together to make
sure everyone feels safe in
their working environment
and the vital work of the
authority continues to take
place.”
Julia Small, RoSPA’s head of
qualifications, awards and
events, said: “The RoSPA
Awards scheme is the
longest-running of its kind
in the UK, but it receives
entries from organisations
around the world, making it
one of the most sought-after
global accolades in health
and safety.”

For more information about the RoSPA Awards, visit
rospa.com/awards

Supporting our elderly
We have pledged to support some of the most
vulnerable people in our district by launching a new
strategy designed to improve their lives.
The Older People’s Strategy
has been developed over the
last year and demonstrates
the Council’s commitment
to improving our residents’
lives and the opportunities
available to them.
It is intended to be a ‘living’
document which will be
reviewed annually to ensure
it continues to reflect our
local area.
The strategy document
22 www.ne-derbyshire.gov.uk

sets out the Council’s vision
for the next three years
in how it will assist older
people to help make the
greatest positive impact on
their lives, in partnership
with other Derbyshirewide organisations and
communities.
Councillor Alan Powell,
Portfolio Holder for
Housing, Communities and
Communications, said:

“We recognise the
important role older people
play in our communities and
we are keen to ensure that
north east Derbyshire is a
district where older people
can live, work and visit with
the confidence that they can
access the opportunities,
activities and high quality
services required to
independently maintain a
good quality of life.”

i

The Older People’s Strategy can be found on our
website ne-derbyshire.gov.uk
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Cut out and keep

Financial Support

We know some people may find it a struggle to make ends meets, dealing with debt, claiming benefits,
looking for work and more.
To help support residents address these issues the Council is working with the Healthy North East Derbyshire
Partnership and its partners in the Chesterfield, North East Derbyshire and Bolsover Financial Inclusion Group
to publicise the free help and advice that is available locally. We have also included contacts from our existing
Helpful Numbers list, making it all accessible in one place.

Finance Related Matters

Mental Health and Family Services

North East Derbyshire District Council Tel: 01246 231111, Website: ne-derbyshire.gov.uk
Email: connectNE@ne-derbyshire.gov.uk,
Text: 07800 00 24 25

Alcoholics Anonymous - Tel: 0800 9177 650

Rykneld Homes
Tel: 01246 217670 or Email: contactus@rykneldhomes.org.uk

Derbyshire Carers Association - Tel: 01773 833833

Chesterfield and North East Derbyshire Credit Union
Tel: 01246 278 833 or Email: webmail@cnedcu.co.uk

Anxiety UK - Tel: 03444 775 774
Childline - Tel: 0800 1111
Derbyshire County Council Children & Family
Services - Tel: 01629 533190

Christians Against Poverty Debt Counselling
Tel: 0800 328 0006

Derbyshire Healthcare NHS Foundation Trust
24hrs / 7days Mental health support line Freephone,
Tel: 0800 028 0077

Citizen’s Advice North East Derbyshire
Advice Helpline 0300 456 8437 or for GP Surgery Outreaches
contact your GP surgery to book a telephone appointment.

Derbyshire Recovery and Peer Support
Service - Tel: 01773 734989 or Email:
DerbyshireRecoveryPeerSupportService@rethink.org

Derbyshire County Council Welfare Rights
Tel: 01629 531535 or Email welfarebenefits@derbyshire.gov.uk

Derbyshire Substance Misuse - Tel: 0300 123 1201

Free British Sign Language Video Relay Service
For deaf claimants accessing Universal Credit. Visit the gov.
uk website gov.uk/new-video-service-for-deaf-claimantsaccessing-universal-credit

Relate - Tel: 01246 231010
Samaritans - 24hrs / 7days free-call on 116 123,
Email: jo@samaritans.org (response time 24 hours) or
contact samaritans.org

Food Banks - For information on foodbanks near you visit the
website for rural_action_derbyshire.org.uk/foodbanks or call
01629 529970.

Derbyshire Domestic Abuse Support Line
Tel: 08000 198 668 or Text: 07534 617252,
Email: derbyshiredahelpline@theelmfoundation.org.uk
If it’s an emergency, call 999.

Job Centre Plus - Tel: 0800 055 6688,
Textphone: 0800 023 4888.

Other Support

Universal Credit - Helpline: 0800 328 5644 or
Textphone: 0800 328 1344. Website: gov.uk
Money Sorted Personal Navigators at Derbyshire Law
Centre - Tel: 01246 550674 or 0800 707 6990, Text: 07781
482 826 or Email dlc@derbyshirelawcentre.org.uk; at
Derbyshire Unemployed Workers Centre Tel: 01246 231441,
Email: info@duwc.org.uk or via Facebook message.

Age Concern Chesterfield and District - Tel: 01246 273333
Chesterfield & North Derbyshire Royal Hospital
Tel: 01246 277271
Crimestoppers - Tel: 0800 555 111
Cruse Bereavement Care - Tel: 01246 550080
Deaf and Hearing Support - Tel: 01246 555934

Education and skills

Derbyshire Voluntary Action - Tel: 01246 555908

Derbyshire County Council Libraries - Tel: 01629 533444
or Email: ask.library@derbyshire.gov.uk to book use of a
library computer or for digital skills support (over phone) or if
you have an enquiry.

NHS 111 Service - Tel: 111

Derbyshire National Careers Service - For aged 19yrs+
or age 18 if not in education or employment NED & Bolsover,
Tel: 07767 670797, Email: becky.stancill@derbyshire.gov.uk

Police/Fire/Ambulance Emergency - Tel: 999

Pathways Homelessness Support - Tel: 01246 498204
Police: Non-emergency - Tel: 101
Sight Support Derbyshire - Tel: 01246 551727
RSPCA - Tel: 01246 273358
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Chair’s Pet Photo
!
N
I
W
Competition £50 prize
Have you got the paw-fect funny
pet picture? – Then North East Derbyshire
District Council wants to hear from you!

C

ouncil Chair, Cllr Pat
Antcliff, is appealing for
North East Derbyshire
residents to send in their
favourite amusing animal snaps
to raise cash for her two chosen
charities - Alzheimer’s Research
UK and the National Deaf
Children’s Society.

a £5 entry fee per photo entered and you
can enter as many times as like!

Perhaps you’ve got a dancing dog, a
laughing llama or a crazy cat. If you’ve
got a picture of your pet which puts a
smile on your face, we want to see it!

Please remember to also include:
your name, address, telephone number,
your pet’s name and a brief description
of them.

A minimum £5 donation is requested for
each photo entered, with a £50 Marks
and Spencer gift card up-for grabs for the
lucky winner.

Parents must give permission for under
18s to enter the competition.

Cllr Antcliff, said: “Both charities are
close to my heart, so I want to do all I can
to raise as much money and awareness
for them – especially at the present time
when they need our help more than ever.

Entrants should read the full terms and
conditions on the council’s website
ne-derbyshire.gov.uk before entering the
competition.

“A photo competition is the perfect way
to show off your pet doing something
funny, raise cash for a good cause and
maybe win a prize too!”
The competition is open to all ages, with

To enter, send your donation to
easydonate.org/NOIT02*.
You will then need to send your
‘proof of donating email’, along
with your funny pet photo(s) to
chairsoffice@ne-derbyshire.gov.uk
including ‘Chair’s photo competition’
in the subject box.

The closing date for entries is Monday
14 December 2020.

*Fundraising, payments and donations will be
processed and administered by the National
Funding Scheme (Charity No: 1149800),
operating as DONATE. Texts will be charged
at your standard network rate. For Terms and
Conditions, see www.easydonate.org
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